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Motivation  for  the  Study

■ Quality  information  resources  are  expensive    
■ In  the  United  States,  academic  libraries  spent  a  
total  of  $2.79  billion  on  information  resources  in  
2012  FY.    

■ Expenditures  for  electronic  current  serial  
subscriptions  totaled  more  than  $1.4  billion.    
■ Source:  Academic  Libraries:  2012  ~  First  Look,  
National  Center  for  Education  Statistics,  2014)    

■ Information  on  the  Internet  is  free  but  often  of  
questionable  quality
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The  Importance  of  Information  
Literacy  in  the  21st  Century
■ We  operate  in  a  global  environment  of  rapidly  
growing  information  sources  and  choices  
■ Internet,  libraries,  media,  community  groups,  special  
interest  organizations,  etc.  

■ Diverse  opinions  and  viewpoints  
■ Quantity  vs.  Quality  

■ Institutions  of  higher  learning  can  play  a  crucial  role  
in  educating  information  literate  citizens  –  people  
with  a  set  of  skills  needed  to  find,  evaluate,  analyze,  
and  use  information,  as  well  as  to  communicate  new  
ideas  and  knowledge
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Focus  of  the  Study
■ Objective:  assess  the  use  of  library  resources  as  well  as  the  

importance  of  different  factors  used  when  evaluating  the  quality  of  
the  information  source  by  the  MBA  students  of  the  American  
University  of  Armenia  

■ Method:  survey/questionnaire  
■ Sample  Size:  105  students  in  total  

■ 1st  year:  83  students  (all)  
■ 2nd  year:  22  students  (23%  of  all)    
■ Full-­‐‑time  MBAs:  60  students  
■ Professional  MBAs:  45  students  
■ Male:  39  students  
■ Female:  66  students  
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Summary  Statistics



Frequency  of  Library  Visits  
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Usage  of  the  Internet

7



Usage  of  the  Internet  for  School-­‐‑
Related  Activities
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The  Library  is  Used  For  ...
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The  Library  is  Used  For  ...  (cont’d)
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The  Library  is  Used  For  ...  (cont’d)
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Search  Tools  on  the  Library  Website
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The  Use  of  Information  Sources
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The  Use  of  Information  Sources  
(cont’d)
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The  Use  of  Information  Sources  
(cont’d)
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Assessing  the  Quality  of  Information  
Source
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Assessing  the  Quality  of  Information  
Source  (cont’d)
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Assessing  the  Quality  of  Information  
Source  (cont’d)
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Summary  &  Suggestions
■ Students  favor  the  Internet  over  the  library  for  initial  

search  for  information  

■ The  library  is  mainly  used  for  individual  or  group  study  
(study  rooms,  reading  areas,  etc.)  and  for  getting  access  
to  its  technology  (computers,  photocopiers  and  printers)  

■ Introduction  of  information  literacy  programs  is  
essential  for  making  better  use  of  library  resources!!!  
■ Introduce  compulsory  library  instructions    

AND/OR  
■ Integrate  information  literacy  into  the  curriculum  


