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What are the 11 Research Impact Things?

• A self-paced training program for libraries

“The programme aims to equip learners with the skills and knowledge 
required to engage in the use of a range of metrics around research impact 
and gain understanding of the research landscape.”

• Developed by IATUL Special Interest Group for Metrics and 
Research Impact: https://iatulimpactthings.info/

• Delivery of the 11 Things at AUS
– Introducing Fiona Glasgow, Scholarly Communications Librarian
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11 Things



How we ran the program at AUS

Format
• 5 x 1hour workshops 

• Audience = AUS librarians

• GoogleMeet meetings

• Live demonstrations and practice

• EtherPad for notes

• Guest speakers

Feedback
• “Liked the hands-on work”

• “I like the interactive activities”

• “Learning more about the limitations & issues 
with journal impact metrics. This is good to keep 
in mind when I talk to faculty.”

•

• “Great discussion on Altmetrics. You covered the 
limitations very well, but an interesting case can 
be made for them.”

• “…the library staff are critical to our research 
success. It was nice to get to hear more about the 
role you all play in helping make our work visible 
and ensuring we get the kinds of credit we should 
for promotion decisions, etc..” (Feedback from 
Guest Speaker – Faculty)



Using 11 Research Impact Things 

• CC-licensed program

• Adapt to your needs

• Institutional customization

• Program evaluation

• https://iatulimpactthings.info/

• Lesson plans: https://bit.ly/3zGZ89D 
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Thank you


